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Library 
IT Helpdesk 
QUT Printing Services 
Student Centres 

Student 
pocket guide and 
campus maps

Gardens Point

Library* V Block	 Phone 3138 2083 
Monday–Friday	 7am–10pm 
Sat–Sun + Public Holidays	 9am–6pm

Law Library* Level 5 C Block 	 Phone 3138 2842 
Monday–Thursday	 8am–10pm 
Friday 		  8am–8pm 
Sat–Sun + Public Holidays 	 10am–5pm

QUT Printing Services (QPS)  
Level 4, V Block 	 Phone 3138 1474 
Monday–Friday 	 8am–7.45pm 
Sat–Sun + Public Holidays 	 12pm–4.45pm

IT Helpdesk and Assignment Minder* 
Level 2, V Block  
Email ithelpdesk@qut.edu.au 
Monday–Friday 	 7am–10pm 
Sat–Sun + Public Holidays 	 9am–6pm

QUT Information Services 	 Phone 3138 2000 
Monday–Friday 	 8.30am–5.00pm 
http://ask.qut.edu.au

Student Centre** Level 1, A Block	 Phone 3138 2000 
Enquiries counter and ID cards 
Monday and Tuesday 	 9am–5.30pm 
Wednesday–Friday 	 9am–5pm 
Cashier# 
Monday–Friday 	 9.30am–4.30pm

Kelvin Grove

Library* R Block	 Phone 3138 3079 
Monday–Thursday	 7am–10pm 
Friday			  7am–6pm 
Sat–Sun + Public Holidays	 9am–5pm

QUT Printing Services (QPS) 
Level 3, R Block	 Phone 3138 3938 
Monday–Thursday	 8am–7.45pm 
Friday			  8am–5.45pm 
Sat–Sun + Public Holidays	 12pm–4.45pm

IT Helpdesk and Assignment Minder* 
Level 2, R Block  
Email ithelpdesk@qut.edu.au 
Monday–Friday 	 8am–9pm 
Sat–Sun + Public Holidays 	 10am–3pm

QUT Information Services 	 Phone 3138 2000 
Monday–Friday 	 8.30am–5.00pm 
http://ask.qut.edu.au

Student Centre** Level 6, F Block	 Phone 3138 2000 
Enquiries counter and ID cards 
Monday–Friday	 9am–5pm 
Cashier# 
Monday–Friday 	 9.30am–4.30pm 
(Australia Post for bill payments. 
Opposite bookshop in C Block)

Caboolture 
Cnr Tallon and Manly Streets

Library Level 2 B Block 	 Phone 5316 7420 
Monday–Tuesday 	 8.30am–6pm 
Wednesday–Thursday 	 8.30am–9pm 
Friday 		  8.30am–5pm 
Saturday 		  9am–4pm 
Sunday + Public Holidays 	 closed

IT Helpdesk and Assignment Minder*  
Level 2 B Block 

Student Centre** Level 1, J Block 	 Phone 5316 7400

QUT Information Services	 Phone 3138 2000 
Monday–Friday  	 8.30am–5pm 
http://ask.qut.edu.au

Enquiries Counter and ID cards 
Monday–Friday	 8.30am–4.30pm 
Cashier (EFTPOS only)  
Monday–Friday	 9am–4pm

IT Helpdesk Call Centre – all campuses* 
Phone 3138 4000 
Monday–Friday	 7am–9pm 
Sat–Sun + Public Holidays	 9am–5pm

*NOTE: On Library, IT Helpdesk and Assignment 
Minder opening hours

Hours vary outside semester times. Please check 
hours posted at each location for latest information.

Please note that Library loans, Assignment Minder 
services and QPS cash services cease 15 minutes 
before closing time at all locations. All locations 
and services are closed Good Friday and from 
Christmas Day to New Years Day.

**NOTE: QUT Student Centre opening hours

Hours may vary during semester, check online  
for general enquiries

#NOTE: On Cashier hours

The cashier will close for short periods  
throughout the day. During these times EFTPOS 
and credit card transactions can be completed at 
the Student Centre counter. Cash transactions  
cannot be accepted. For further details visit  
www.studentservices.qut.edu.au/info/contacts/ 
u_QUT/inperson.jsp

Quick Links for Students
Ask a Librarian 
www.library.qut.edu.au/help/ask.jsp

Ask QUT 
http://ask.qut.edu.au

Assignment Minder 
www.am.qut.edu.au

Careers and Employment 
www.careers.qut.edu.au

Counselling Services 
www.counselling.qut.edu.au

Health Services 
www.healthservices.qut.edu.au

International Student Services 
www.issupport.qut.edu.au

IT Helpdesk 
www.ithelpdesk.qut.edu.au

kickSTART, studySMART (study skills courses, services 
and resources) www.kickstart.qut.edu.au

IT Help Online 
http://ithelp.qut.edu.au

QUT Blackboard 
https://blackboard.qut.edu.au

QUT Email 
https://email.qut.edu.au

QUT Library 
www.library.qut.edu.au

QUT Study Finder 
www.studyfinder.qut.edu.au

QUT Orientation 
www.gettingstarted.qut.edu.au/orientation

QUT Printing Services 
www.qps.qut.edu.au

QUT Virtual (Personal and Course Information) 
https://qutvirtual.qut.edu.au

Shuttle Bus Information 
www.fmd.qut.edu.au/campus_services/shuttle

Student Centres 
www.studentservices.qut.edu.au/info/contacts/u_QUT/
inperson.jsp

Student ePortfolio 
www.studenteportfolio.qut.edu.au

Student Guild 
www.guildonline.net

Student IT Services Guide 
www.itsg.qut.edu.au/student

Student Services 
www.studentservices.qut.edu.au

Wireless Network 
www.its.qut.edu.au/oncampusaccess/mobilecomputing/
wireless
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IT Helpdesk

Student Centre
24hr Computing Lab

Library
QPS

For your safety, video  
surveillance is used on  
campus.

Security Emergency  
3138 5555 or ext 85555

Caboolture only  

7.30am–4pm	 0413 382 310 

4pm–10.30pm	 0419 738 909

campus map

wayfinding map

public telephone

toilets

emergency call points

taxi pickup

BCC bus service

bicycle parking

wireless zone

mobility impaired 
parking

multi-permit parking

paid parking

special parking

visitor parking


